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Customer Relationship Management 
for the 21st Century 
The new Client Activity Tracking System offered by 
OutreachSystems allows your organization to take advantage of 
the latest performance tracking features available today.  
Come find out why everyone is so excited about Neoserra. 
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The Neoserra™ Customer 

Relationship Management system 

enables your economic 

development organization to 

improve communications and 

collaboration with your clients, 

and generate economic impact in 

your community. You can 

proactively manage your clients, 

their business status, and track 

their needs and results in one 

easy-to-use interface that is 

designed for the 21st Century.  The 

Neoserra interface offers a data 

stream with important facts 

instantly accessible in detail, 
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summary or graphical format.  

Reports are easily generated – 

system defined reports; custom 

reports; and scorecards. Reports 

can be printed in any one of five 

native formats, from PDF, HTML, 

Word or Excel format to a CSV 

format.  Reports, combined with an 

advanced filtering system, means 

that all information is readily 

accessible. Calendar integration 

with Microsoft Outlook, Google 

Calendar or Apple iCal allows you 

to stay in touch with your clients to 

ensure their continued success and 

growth.   
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Improved productivity and 
customer service 

Neoserra™ means growth.  New 

growth.  Neoserra provides the 

tools necessary to help your 

clients’ business grow. Neoserra 

integrates seamlessly with eCenter 

Direct – the client portal where 

clients can go to sign-up for 

services, register for training 

events or complete your periodic 

surveys. Information collected in 

Neoserra can be shared amongst 

the counselors for improved 

insight into each client company. 

Collaboration is key to providing 

economic development  

assistance.    

Neoserra™ is flexible and fully customizable.  

Counselors can upload their own images onto the data 

stream; center logos are included on reports; and 

administrators can customize the interface for optimal 

operations. Each user’s preferences determine language 

(English, Spanish or French), time zone, and formatting. 

Efficiency 

Connectivity 

Productivity 

 

Join the many 

Neoserra users and 

find out why it is the 

cornerstone tool for 

all economic 

development 

organizations today. 
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http://outreachsystems.com 
(805) 967-1280 


